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Dear Editor,

The editorial entitled “Psychological First Aid in Pakistan: The need of
the Hour"' provides a valuable contribution to the implementation of
a Psychological First Aid (PFA) program in Pakistan. It is noted that
although many volunteers are trained in first aid in response to
medical emergencies, few volunteers are trained to support those
experiencing psychological emergencies. The article provides a
review of the implementation of PFA program in Pakistan. It can be
argued, however, that the described PFA can be extended with the
assistance of social media to disseminate awareness and training
regarding PFA to meet this shortfall.

Social media and internet based communication technologies that
help people to connect and share information, using specific tools
like Facebook, YouTube, Twitter, Instagram, blogs, and chat rooms’,
can deliver immediate safety related information and contribute to
feelings of connectedness, both to the family and to the wider
community that ultimately enhance support and provide routes to
get further assistance.’ Existing literature has identified that social
media in general, and blogs in particular, provide emotional and
social support during disasters.* Research has shown that social
media not only provide social benefits but also promote suitable
places for sharing emotions, feelings, and pursuing empathic
concerns.’” Moreover, research has identified that during disasters,
online applications serve as a therapeutic function in terms of
providing opportunities for users to express their internal state that
may consequently lead to the experience of emotional relief.®

According to the Emergency Event Database (EM-DAT),” during the
period of 2001 to 2015, 25 serious natural disasters occurred in
Pakistan, including those of floods, earthquakes, and landslides. In
addition, Pakistan has also been subjected to anumber of man-made
disasters.” Therefore, such PFA training programs can be very
beneficial to deal with psychological well-being of victims during
and after crisis and disaster situations.

In recent disasters, people have used such internet based social
media toolsto manage risk and crisis. In Pakistan, after the 2005
earthquake, social media activated and mobilized the general
community’and alarge number of volunteers provided support to
the victims. During the 2010 flood, a campaign primarily based on
social media tools, was designed to disseminate awareness,
managing aid, raising funds,and to initiate relief efforts ' Therefore, it
is hoped that social media can help in the delivery of PFA in Pakistan.

Social media tools can be used to activate humanitarian support and
giving, to promote awareness, and through the provision of video
demonstrations for the online training of volunteers. Coping skills
can be taught to deal with post-disaster stress and adversity. People
can educate themselves how to respond to psychological crises like
trauma, anxiety and depression. Social media can help to provide
situational awareness in real time, to encourage resilient behaviors
and to enhance recovery management in general public during
disasters. In the post-disaster phase, social media can help to
recognize where PFAis most required for recovery and rehabilitation.

REFERENCES

1. Haider N, Dogar IA, Rana MH. Psychological first aid in Pakistan:
The need of the hour. J Pak Psych Soc: 2016; 13(3):6-7.

2. Howard PN, Parks MR. Social media and political change:
Capacity, constraint, and consequence. J Commun: 2012; 62(2):
359-62.

3. Taylor M, Wells G, Howell G, Raphael B. The role of social media
as psychological first aid as a support to community resilience
building. Australas) EmergManag: 2012;27(1): 20-6.

4. Macias W, Hilyard K, Freimuth V. Blog functions as risk and crisis
communication during Hurricane Katrina. J Comput
MediatCommun: 2009; 15(1): 1-31.

5. Neubaum G, Rosner L, Rosenthal-von der Piitten AM, Kramer
NC. Psychosocial functions of social media usage in a disaster
situation: A multi-methodological approach. Comput Human
Behav:2014;34:28-38.

6. Barak A.The psychological role of the Internet in mass disasters:
Past evidence and future planning. In A. Brunet, A. R.
Ashbaugh& C. F. Herbert (Eds.), Internet use in the aftermath of
trauma. Amsterdam, The Netherlands: NATO Science Series, 10S
Press.2010:23-43.

7. Emergency Events Database (EM-DAT). Country Profile
[document on the Internet]. [cited 2016 November 23].
Available from:http://www.emdat.be/country_profile/
index.html

8.  Khanl.Pakistan most terror-hit nation. Dawn [newspaper on the
internet]. 2014 Feb 23. [cited 2016 Nov 23]. Available from:
http://www.dawn.com/news/1088864

9. Zaheer L. Natural Catastrophes and Role of Pakistani Mass
Media.J PolitSci: 2016;23(1): 207-32.

10. Breithaupt J. Social Media and the Pakistan Flood [blog on the
Internet]; 2010, Aug 23.[cited 2016 Nov 23]. Available from:
http://dailybreakthrough.blogspot.com/2010/08/social-
media-and-pakistan-flood.html

PAGE 42

OCTOBER - DECEMBER 2016 | VOLUME 13 NUMBER 4




